ITAMSITKA

00 OCHOBHEIX crocodax JAUCTAaHITIOHHOrO
MOIICHHUYECTRA

Heemorps  na NPUHENIMAaeMEle NPaBOOXPAHUTENBHBIMY OpravaMu  mepsr,
AUCTAHIHOHHEIE XUIIeHMs] C HCIIONB30BAHHEM HHOOPMaHOHHO-
TCICKOMM YHHUKAITHOHE BIX TEXHONOrui crpeMuTensyo HaOUPAIOT CHuy.

cnabocTu (cmma’rem;cmo, aI9HOCTD), YyBCTBaA (COCTpaJJ;aHPIC, obecriokoennocTy 3a
Onmu3kmx, HKAJNOCTB) B CBOMX KOPBICTHELX UHTepecax,

OcHoBHEIE H3BECTHEE CXCMBI TeTle)OHHOrO MOLUEHHHYECTRA;

1. Ciryuaii ¢ POACTBEHHUMKOM.

Mornennuk HUPCACTABIACTCA  poiCTBEHHMKOM (3HaKomMeIM) m B3BOITHOBAHHEIM
TFo10coM o Teneony CoobImaeT, uTo 33 1epsKaAN COTPYAHMKAME MIOMHIHY 34 COBEpIEHNE
IpecTyruienus (cosepurmn ATII, xparu OPYHE MMM HapKOTHKM, Hamdc TOKKHE
TCICCHEIe TioBpexeHns). Jlanee B Pasrosop Berynaer sxo6i; COTPpYAHHUK nmonuiman, Oy
YBCPEHHBIM TOHOM Cc006IaeT, 4To YHKE HE pa3 IIOMOTA» MOMAM Takim obpasom. Ho
CC/IHM paHbIIe JEHBMH OPUBO3MIA HEITIOCPE/ICTREHHO eMy, TO cefiuac JIENBTH HEOOXOIUMO
TIPUBE3TH B OLPEHEICHHOE MECTO, mepenaTh Kakomy-nu6o HeIoBeKy, ubo meperecTy Ha
cueT (aboneHTCKmit HOMeED Tenedona),

2. PosbIrppim NPH30B (3T0 MOTYT GBiTE Tesnedon, HoyToyk, 4ABTOMOGMIIE M Ap.).

Ha Tenedon a6ouenta COTOBOH CBA3H MPHXOMHUT CMC-coobmmenne, u3 KOTOporo

CaliT U 03HAKOMUTBCS ¢ YCIIOBMAMHU aKumu, 1160 NO3BOHUTE o ONIHOMY H3 yKa3aHHBIX
TelepoHHEIX HOMEpPOB. Bo BPEMAI pasroropa no tenepony MOLICHHHKH COO6IaIOT 0 ToM,
9T0 ML BRINONHEHHS  HEO6XOAMEIX bopmansnocreit (ymnars FOCIIOIITHHBL,
OPOPMIIEHHS HEOBXOMUMbIX HOKYMEHTOB, OIIATEI 32 KOMHCCHIO NIePEBOIA) cHacTIBOMY
obuianaTenio HoBeHpKOTo aBTOMOOUIS HeoGX0mMO 1CPEIUCIINTE HA CYET YKASAHHYIO My
CYMMY, & 3aTeM HabpaTp OTIpeeIEHHYI0 KOMOUHALMIO IHQP U CHMBONOR, KOG ISt
HIPOBEPKH TOCTYILICHUS. LIeHer Ha cueT i TIOTYICHUS «KOfa perucTparmmy. Kax TOJIBKO
KEPTBA 3aBEPLIACT YKA3aHHELIE MaHHNYIALWH, cyeT O0HyJIAeTCS, a4 MOmTeHHMKY HCUE3aI0T
B HCH3BECTHOM HalpaBIIcHUH,

Eenu Ber yswamu o UPOBENCHUH JIOTEPEH TOXBKO TOTa, Korjaa «BBIHIPaIi
aBTOMOOHIIB, €CIIU BEI HE SAIIONHSIY 325BKY Ha YYACTHE B Hejf HOO KaKuM-Nu6o JAPYTUM
Crocobom He NOATBepkIATH CcBoe YHaCTHe B pO3BIrpEILE, TO, BCpoOsATHEE Bcero, Bac
HBITAIOTCK 06ManyTh. Byisre OCTOPOXKHEL!

3. SMS-upocn6a.

ABOHeHT monyyaer Ha MOOHITLHET TeNePoH coobuienne: «Y mens npodiemel,
TOSBOHM 110 TakOMy-TO HOMepy, eciu HOMEp HE noCTymeH, momoxu Ha mHero
OTIPENCNICHHYIO CYMMY M Hepe3BoHiy. Henosex monomuser cuér p E€PE3BAHMBAET,
TeNeOH no-npexuemy ne HOCTYIICH, a4 ICHBETH BEPHYTE Yake HEBO3MONCHO.




4, Tenedounpiii 3aKa3 OT pYKOBOAMTENeH OpABOOXpAaHHTENLHEIX H
rocyJapcTBeHHBIX OPraHoB BJACTH.

Ha Tenedpou  aboHeHTa (npeanpuHIMaTes, PYKOBOAUTENA oOBeKTa
06111eCTBEHHOrO TIHTaHMA, TOPTOBOrO LEHTPA G0 uX COTPYAHHKAM W Jp.) HOCTymact
JROHOK OT IpaBOHapyLINTENA, KOTOpHH TIPEJCTARISETCS ONHUM M3 PYKOBOAMTENEH
TPABOOXPAHUTEIIBHBIX OPraHon (mpoxypaTypHl ropoja p.) ¥ TPOCHT UOTIONHUTE CUET
ero TenedoHa, JOMOJHUTETLHO K ITOMY MPOCUT, HalpuMep, 3a0pOHMPOBATE CTOJIMK B
pecTopaHe 1 co00IALT, 1ITO 1O [pue3fly Ha 00BEeKT paccauTaeTes. He noxunasch npHe3ia
SKOGHL ODKHOCTHOTO JIHIA, PYKOBOACTBYICH [PHUHIMIOM YBAKEHMs W AOBEPHIT K
PYKOBOAUTEIO Ha3BaHHON MOKHOCTH B IIPABOOXPAHUTEIBHBIX opraHax, NoTepresuni
MepeBOANT Yepe3 TepMUHAl Ganka, MO0 uepe3 MHBIE QUHAHCOBBIC YCIyTH IEHEKHBIC
cpelcTBa B YKa3aHHOH CyMME.

5. TInaTHblid KOI.

[TocTymiaer 3BOHOK, qK06bI OT COTPYIHHMKA CIYHKOBI TeXHUUECKOH TOAACPHKH
omepaTopa MOOWIBHOH CBS3H, C TPEIOKEHUEM TIONKIIOTHTE HOBYIO 9KCKITIO3UBHYIO
yCIyry Wiy Ais TepeperncTpaiii BO M3GEKAHIE OTKIIFOUEHIS CBA3H M3-3a TEXHHICCKOTO
605, WITH [UTs YIydmeHns KayecTsa CBASH. Jlns ororo a0OHEHTY TPEraracTei HabpaTh
IOl TUKTOBKY KOJI, KOTOPBIH SBIAETCH «OMBAHALIEH JUIS OCYUIECTBICHUA MODMIBHOTO
nepeBosa JSHCKHBIX CPEACTB CO CHeTa aGoHenTa Ha CYeT 3JI0YMBILITIEHHHKOB.

6. lITpadHbIe CAHKIHH OMEPATOPA.

3NOYMBILIICHHUK — TPEACTaBIACTC COTPY/IHUKOM  CIYKOBI TEXHUUIECKON
TOZJEPIKKH OXiepaTopa MOGUIIBHOM CBA3H ¥ cooBLiaeT, YTo abOHEHT CMEHU TapuGHBIA
1AM, He ONOBECTUB OepaTopa (Taroke MOTYT GBITH BAPHAHTEL: HE BHEC CBOCBPCMCHHYIO
OILTATY, BOCMOB30BACH YCIryTraMu poymuHra 6e3 TpeIyIpeKAeHUs) ¥, COOTBETCTBCHHO,
eMy HEOOXOJMMO OTIATHTE wTpad) B ONPENETeHHOM pasMepe, Kyl KapThl 9KCIpece-
OITATEL ¥ COOOIIMB UX KOJBI.

7. OmnGounblii MepeBoa CPeACTE.

AQOHEHTY IIOCTYNACT SMS-coobHierEre 0 TMOCTYIUIEHMH CPEICTR Ha €ro CHet,
[epeBeICHHBIX € IIOMOMIBIY YOIyl «Mobumpasiit nepepomy. Cpasy mocne 3TOTO
TOCTYIIACT 3BOHOK M MY KUMHA (w1¥1 SXEHIIHHA) COOOIALT, 4TO OO OUHO 11EPEBEIT ACHLIH
Ha ero cuer, Py 3TOM MPOCHT BEPHYTH HX o6paTHO TeM ke «MOCHIBHBIM IePEBOLOMY.
B 1efCTBUTENLHOCTH JEHBHM HE MOCTYNaloT Ha TenehoH, a YeNOBEK NEPeBOANT CBOU
cocTRenHble cpeicTBa. ECM T03BOHNTE MO yKasatnHOMY HOMepY, OH MOXET OBITE BHE
30HBI focTyna. Kpome TOro, CyLICCTBYIOT TaKue HOMEpa, TIPY OCYIIECTBICHMH BEI3OBA Ha
KOTOpSIE ¢ Tene(ona CHIMAIOTCS BCC CPEACTRA.

8. Ilpeanosxkenue MOJYHHTE A0CTYI K CMC-nepenucKe 1 3B0HKaM abOHeHTA.

VypreiBas CKIOHHOCTD HEKOTOPBIX rpaxaat GIIOMINKHOHUTEY 34 ONU3KUMH H
3HAKOMBIMH, 37I0YMBIIIIIEHHHKAMH HCTIONB3YCTCA cAeylomas cxeMa MOIEeHHUYeCTBa B
ceTn VIHTepHET: MONB30BATENI0 MPE/IAracTes sy durs COMIEPIKAHUE CMC-COOOIEHIH 1
CIMCOK BXOASIIMX ¥ HCXOSIIMX 3BOHKOB HHTEPCCYHOLICIO abounenta. g 3TOrO
HEOBXOMMMO OTIPABUTL COOOLICHHE CTOMMOCTBIO OT 10 no 30 py6neil Ha yKa3aHHBIH
KOPOTKMUit HOMED M BIMCATh B NPEANAraeMyto dopmy HOMep TesedoHa aboHeHTA.

TTociie TOro, KaK [OXB30BaTeNb OTIPaBIsIeT CMC, € ero caeTa CIIMCHIBACTCA CyMMa
ropasmo GonbLIe TOM, YTo OBLIA yKasaHa MOIIEHHUKAaMHY, & HHTepecyloman unhopMamst
BIIOCTICACTBHUHM TaK M HE MOCTYMALT.

9, [Tpopaka UMYIECTBA HA HHTEpPHeT-CaHTaX.

IIpu 3BOHKE Ha TeledOH, pa3MeIIeHHBIH Ha NHTepHET-CaiTax 00BARICHAH (ABwuto,
@aplloct, JpoM u Ap.) MPaBOHAPYUINTC/, IPOCHT IOTONHHTE cyeT ero Tenedona, mbo



10. HoBas cxema TeNePOHHOro MoeHHUY eCTRA «Buimunry

IPCIJIOrOM BBIHY)KAAIOT Hac TIPCOCTABISITE KOH(DUACHIIHANB LI JaHHBIE B «HALIMX
CODCTBEHHBIX HHTEpECax», TO ecTh HCKYCCTBEHHO Cco3faeTcs curyanus, tpebyromas
[IOMOIIY OT CHELHATHCTA.

Ilens momenunkos IOn MOOBIM TPEATOroM mapieup CEKPETHYIO JIMYHYIO
HH(OPMaNMIO 0 KpeauTke. Hns nomnygenus AOCTYNAa K KOH(PUICHIMANEHEIM TaHHEIN
BIANCIELA  MHHMBIE  MOMOLIHHKH UCTIONB3YIOT  TeneoHHYI0 cBm3p  xak B
4BTOMATH3NPOBAHHOM DEXHME, TaKk K HampsIMyio OT MHHMOro «ONepaLHuoHHCTa
GankoBckoro CeKTopa.

Bo muormx cnyuwasx s TCUCHHE AHA HAM IOCTOSHHO HAYMHAIOT 3BOHMTH Ha
MOOMIBHHK ¢ HE3HAKOMOro MOCKOBCKOro HOMEpa, HAYMHAIOWIErocs Ha 495. 3BoHKM ¢
MOCKOBCKMX HOMEPOB OOBIYHO HACTONLKO HACTOHYMBK (MHOIIA 10 JecsTu 3BOHKOB 3a
JICHE ), YTO MBI 3a94CTyI0 yCTyNaeM H OTBEYaeM Ha HIX.

Kax To1K0 MBI 0TBewaeM g SBOHOK, HaM Cpasy coofIaoT BaxHyio HHOpMaLHIO
O BO3HMKIIHX NpoSJeMax ¢ Halei KapTOU, HaPUMED, YTO OHa 3a6,TOKMpOBaHa, a ciyx6a
Oesonacuocty Ganka [IPEIOTBPATHIIA TIONIBITKY HCCAHKIMOHHPOBAHHOIO CHIHCAHMS. 3aTeMm
SBOHSALUMH [Ipe/UIaraeT moMomp B CITOXUBIICHCS CUTYAlMH, Ha KOTOPYrO MHOTHE U3 Hac
CoramaroTes.

Hac y6exparor B CPOYHOM pEMICHHH BO3HHKINEH CUTyallUH, [IOKa €lle He Bce
ACHLIE yKpaleHsl. O4YeHb [0CIIen0BaTeNLHO MOIIEHHHKY CTAparOTCA MONYYHTEL OT HAC
BCIO IMYHYI0 HHbOopMaIHIo o KPEIATKE, IPHCHLIAKOT HOBLIE mapoy i [TAH Kkonpel B CMC-
YBCIOMIICHHAX. Y CHOKAMBAIOIHM TOT0COM «bankoBckue paBoTHHKHY NpeLIaraior
Pa3JIMYIHBIC BO3SMOXKHEIE BAPHAHTHI 3AIUTEL

Horanarses o ToM, uTo moGesHnii TIOMOINIHK Ha APYTOM KOHIIE NPOBO/IA IBISeTCs
MOIICHHHKOM HE BCCI/IA JIETKO, HO B J060M Cllydae 510 Bo3Mokio. M3Havaisno Mosxyo
NOOIaroapuTh 32 6IMTENLHOCTL U YSHATh ' JOMKHOCTH, MHHIHAIEI 3BOHMBIIErO
COTPYAHWMKA KPEUTHOM Opranusammy u HpCANPHHATE NONBITKY JO3BOHUTLCS MO ropsyeH
JIMHUH, ‘

Hcnonszosate g BRUICHEHUS CIIOXKMBIIeHicS cHTYaumy JIydine Apyrod croi
HOMED, II0TOMY YTO Ha CETOAHSIIHMI feHr ¥ BBIMOTATENCH CYLIECTBYIOT TE€XHOIOTHH,
HO3BOJIAIOMINE TIEPEHANPABIIATE BCE HIOCICAYIOIIHE 3BOHKM Ha TenedonHoe YCTPOMCTRBO
MOLIEHHHKOB,

11. Xumenns ¢ KapT, NOAKIIOYEHHBIX K OIMH GeCKOHTAKTHIX NJIATEHKEH.,

H7is npoBeienys omnate mo Takoii KapTe TOCTaTOYHO MPUTONHTE €& K TEpPMHUHaNy.
Brox IMWH-kona ne TpeGyercst ecim cymma He npesriaer 1 000 py6reit. Ilpu sroM
KOIMYECTBO PACXOMHBIX TPAH3AKIIMH He OrPaHuYCHO.

Tro6e1 nonyyurs JICHLTH, MOMICHHUKY JaXe He MOHAXOBHTCS BOPOBaTh KapTy y
KireHTa. Ecna B o6mecteennom TPAHCIIOPTE MOAHECTH YCTPOHCTRO K CYMKE WU KapMaHy
BlIanenbla, 10 cpejcrsa CnuuryTes. Jlas otux uenmelf MomleHHHKK H3IrOTaBIHNBAIOT
CaMOJCIBHBIE IEPEHOCHBIE CYMTBIBATENU HITH HCITIONB3YIOT GAaHKOBCKHE TEpMUHANEL,
ohopMIEHHBIE 110 BHKTHBHBIM JOKYMEHTaM.

Taoke B Texymem TOLY 3IOYMBILIICHHUKH TIPOAOKAIOT aKTHBHO HCITOJIE30BATE
GumMET B coumamBHBIX cersx M OHJIAHH-MECCEH/KEpaXx. Haubonsmyro BBICOTY



MOLIEHHIKAM TPUHOCAT MaXUHAMK 4epes ABWTO, ¢ TTOMOIIBIO KOTOPBIX OHM TIOMYHatoT
JOCTYI B OHNaiH-0aHK.

12. Bziom aKkayHTa ApyTra.

Jlxoy MOryT JaXKe He TOJI03peBaTh, IT0 MM IHIIET [IOCTOPOHHUI YCIIOBEK MOM
BUIOM POJICTBEHHUKA, Opyra, € npocLGoi mepeBoia ACHET B CBASH C TPOH3OLIETLTHM
ropem. Taxum o6pasom, BOH/ B 10BEPUE, MOILIEHHHKH MBITAKOTCS YKPacTh BAlllK NCHBIH.

13. Tenedornoe MOLIEAHUTECTBO BO BPEMs] naHjeMHH.

Mpuorne W3 Hac BBUAAY [AHIEMHMM HAXOAMIMCH HoMa, HTO AKTHBU3UPOBAIIO
MOILIEHHHYECTBO ¢ OaHKOBCKMMM KapTaMu M0 teneony. Ouelh ONEPaTMBHO OTHM
MOMEHTOM BOCIIONB30BANIMCH BHIMOTATENIH ¢ TTOMOIIBEO cMapTQoHa.

BoT MG HECKONBKO HOBHIX MPHMEPOB TOTO, KAk MPOMCXOLMT TenedoHHoE
MOLIEHHUUECTBO C MOCTENYIOmEH KpaxKeh ACHET ¢ KpEeIATK, VUHTHIBAS COBPEMCHHYIO
CHTYaLMIO:

. Ha TenedoH MPUXOHUT CMC-yBeJOMIEHHE O HAIMCIICHIH KOMIIEHCALIIMA 33
nepaGounif NEpUOR BO BPEMA OMHACMHM, JULA HOMYYEHHsT KOTOPO¥M TpCAIaracTCs
NEPE3BOHHUTE B GaHK 1 NO0OMATHCS ¢ MHUMBIM «COTPYAHMKOM.

. 37OYMBINLICHHAKE 3BOHST HaM C YBEJOMIICHHECM O TOM, YTO0 MBI AKOOBI
HAXOMHIUCE B KOHTAKTE C 3a6onesimmmMy Covid-19. B ¢Bs3u ¢ 3TUM NPEAaracTes CPOYHO
¢IaTh TIATHBEIA aHAJIM3 HA KOPOHABUPYC, 4 4yTOGBl HE HApYLIATL PEKUM CaMOU3OTIALMH,
«COTPYIHHMKM Jaboparopui rOTOBBI IIPHEXATH K gaM Ha 1oM. g cpOuHOTO BBIE3NA
Gpurafisl Hy)XHO COBEPIIMTE MPEIOMIATY.

B ofoux ciydasX IOJCTABIOW UYEIOBEK, 6yap HTO COTPYAHUK OaHKa WMIH MEM.
NEPCOHAN, IPEATaeT CBOI0 OHIAHH-TIOMOMID, yTo6Bl OCYINECTBHTD MIIATEXK, @ U1 STOTO
eMy HyxHa uHdopmauus o caere. [locie ToTyIeHns HeoOXO/IHMBIX JaHHbIX MOITEHHUKH
BEIBOIAT ACHBTH, @ MBI, AOBCPUUBBIE IPAKIAHE, OCTAEMCS C HYIEBHIM DanaHcoM.

[IpuBENEHHBIH  MepeveHb — MOIICHHMYECKMX — CXCM  HE OrpaduYHBaETCA
NpUBECHHEIMM TIpuMepamu. TIPECTYHMHMKH HaXOMIT BCE HOBEIE M HOBLIE CXEMBl U
CIIOCO6HI UTS AOCTHIKEHYA CBOUX MPECTYIHBIX 3aMBICIIOB.

Kak y6epeuncsi 0T TelleOHHBIX MoOIIeHHUYecTB?

UTobOBl HE CTATh XKEPTBOH 310YMBIIIICHHHKOB, HeoOXoauMO COOMONaTh IIPOCTHIE
npaBuia 6e30MacHOro MOBENEHIT U 06S3aTENBHO A0BECTH MX A0 CBEACHHUA POAHBIX U
OIM3KUX:

- He CIEAYeT JIOBEPSTH 3BOHKAM ¥ COOOLICHHAM, O TOM, YTO POACTBEHHHK HITH
AHAKOMEI TOMA] B ABApHIO, 3a7EpiKaH COTPYAHMKAMH IOJHIHMA 33 COBCPUICHHE
MPEeCTYIUICHHS, 0CODEHHO, SCIU 3d 3TUM CIEAYET npock0a 0 MEPEUNCIEHNH ICHEHKHBIX
cpencTB. Kax noxasbiBacT NpakTHKa, 0BLIUHBI 3BOHOK OIM3KOMY 4YENIOBEKY IO3BOJACT
pa3BesTb COMHEHMS M YIOHATH, YTO 3TO MOIICHHUKH OBITAKOTCS 3aBJALCTH BalUMMH
Cpe/ICTBAMM M MMYIIECTBOM:

- He cle/lyeT OTBEYaTh Ha 3BOHKH HITH SMS-coob1IeHHs ¢ HCH3BECTHRIX HOMEPOB C
11pocs60i MOTOIKUTE HA CYCT JEHBIH;

- He cIeQyeT coo0WaTh 10 TeNeQOony KoMy OBl TO HU OBLUTO CBENCHHS TUYHOTO
xapakrepa.

CpoeBpeMenHoe ofpalieHue B HPABOOXPAHMICIBHBIC Opraibl MOXET TIOMOYb
JPYTHM JIOISM HE NOTACTECs HA HE3AKOHHEIS YTOBKH TeneOHHBIX MOLIEHHUKOB.

IIpOTHBOCTONTE MOIIEHHUKAM BOSMOMHO JIHIIb MOBLILIEHHON BHUMATENLHOCTRIO,
37paBOMBICITMEM H OUTENBEHOCTHIO.



